
TRICARE Dental Program (TDP) Has a New Insurance Contract  
 
The TRICARE Management Activity (TMA) procurement team has selected Metropolitan Life Insurance 
Company of Bridgewater, New Jersey, for the TRICARE Dental Program (TDP) contract. A 12-month 
transition will lead up to the start of dental care delivery worldwide, currently scheduled for February 1, 
2012. 
 
How Will the New TRICARE DENTAL PROGRAM Contract Affect Me? 
 
Question & Answer:  
Q. How does this news directly affect me? 
A: In partnership with the contractor, the TMA dental team will develop a comprehensive transition plan. 
Our top priority is to ensure a smooth and effective transition on behalf of the 1.9 million enrollees in the 
TRICARE Dental Program. 
For active duty- NO action needs to be taken.  

Active duty pay for the TRICARE Dental Program (TDP) via an LES deduction. The 
transition is seamless. 

For National Guard/Reserve & others- where the monthly premiums are paid via a credit card or 
banking account deduction.  These folks DO need to reauthorize that payment with 
MetLife.  United Concordia (UCCI) cannot pass on the credit card and banking 
information to MetLife b/c of privacy issues. 

"Families will have between 21 March and 1 May 2012 to change the allotment from Untied 
Concordia to MetLife to ensure no loss of coverage.  If the military mbr is deployed and not 
available to complete and sign the Tricare Dental Program (TDP) Enrollment Authorization, then 
a specialized POA is required which allow the spouse to enter into contracts.  Make sure your 
billing information is up to date and you reauthorize payments with MetLife on or after 
03/21/2012." 
Q: Will there be premium and benefit changes? 
A: The new contract features new benefits and enhancements including: 
o An increase in the annual maximum from $1,200 to $1,300 
o An increase in the lifetime orthodontic maximum from $1,500 to $1,750 
o Coverage of posterior resin (white) fillings 
o Additional $1,200 maximum per year for services related to 
accidents/injuries 
o No cost shares for some periodontal services for diabetics 
o Coverage of an additional cleaning for women during pregnancy 
o First-year premiums at or below current rates 
Q: Who do I call with benefit questions now? 
A: During the 12-month transition enrollees can access customer service at the same toll free phone 
numbers they have been using. That contact information can be found at www.tricare.mil/contactus. Well 
before Feb. 1, 2012, enrollees will receive a welcome packet and new enrollment cards. 
Q. Why did you change contractors? 
A: TMA actively engages the Services in developing requirements for competitively procured contracts to 
ensure the highest quality dental health care plan for our beneficiaries. TMA followed the procedures 
established by the Federal Acquisition Regulation (FAR) for competitive negotiated acquisitions. The 
process fosters an impartial and comprehensive evaluation of competitive proposals, leading to a selection 
which represents the best value to the Government. 
Q: Will I have to change doctors? 
A: Metropolitan Life has a robust network of dentists. Many providers will accept the new contractor, but 
in some cases you may have to change dentists if you want to receive the benefits of seeing a network 



dentist. Enrollees may seek care from any dentist; however out-of-pocket costs can be higher when care is 
delivered by a non-network dentist. 
Q: Where do I send my claims? 
A: Claims will continue to be processed as they are now. Any change in the claims processing address 
will not happen until transition occurs February 1, 2012. 
Q: What if I live overseas? 
A: The TDP offers worldwide coverage and beneficiaries living in overseas locations will benefit from all 
the new enhancements. There is no dental network in overseas locations, but there will continue to be a 
list of participating host nation providers. 
Q: Does this affect pharmacy or health care benefits? 
A: Those benefits are managed under separate contracts and are not affected by the TDP contract. 
Q: Where can I get more information about the new contract? 
A: Additional information on the new contract is available at www.tricare.mil/TDPcontract. Benefit 
updates are available at www.tricare.mil or by email alerts. Sign up at www.tricare.mil/subscriptions. 


